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Item 5. Other Events and Regulation FD Disclosure.

      On June 9, 2003, Community Bank System, Inc. announced that its
subsidiary, Benefit Plans Administrative Services, Inc., entered into an Asset
Purchase Agreement (the "Agreement") with PricewaterhouseCoopers LLP to acquire
its Upstate New York Global Human Resources Solutions practice group, as
disclosed in the attached press release.

      The foregoing transaction is scheduled to close, subject to the
satisfaction of customary conditions contained in the Agreement, in the third
quarter of this fiscal year.
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Item 7. Financial Statements and Exhibits.

(c)   Exhibits.

         Exhibit No.                          Description
         -----------                          -----------

            99.1        Press Release, dated June 9, 2003, issued by Community
                        Bank System, Inc.
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                                   SIGNATURES

            Pursuant to the requirements of the Securities Exchange Act of 1934,
as amended, the Registrant has duly caused this report to be signed on its
behalf by the undersigned hereunto duly authorized.

                               COMMUNITY BANK SYSTEM, INC.

Dated: June 20, 2003           By: /s/ Sanford A. Belden
                                   --------------------------------------------
                                   Name: Sanford A. Belden
                                   Title: President and Chief Executive Officer
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