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(Percent change. Trailing 3-month average versus prior year.)

Mar. '03 Apr. '03 May '03
Process Control +5to +10 +5to +10 +10 to +15
Industrial Automation +10 to +15 +10 to +15 +5to +10
Electronics and Telecom -10to -5 -10 -10to -5
HVAC 0to+5 0to+5 Sto0
Appliance and Tools -5t00 -5t00 -5t00
Total Emerson 0to+5 0to+5 0to+5

May 03 Order Comments:

Favorable currency exchange rates positively affected May orders approximately 5 percent. Underlying trends
(excluding currency, acquisitions and divestitures) are down slightly as North America continues to be weak.

Process orders reflect strength in the systems business worldwide, offset by softness in North America.

Industrial Automation orders reflect steady international demand in most industrial goods markets offset by weakness
in North America.

Electronics and Telecommunications orders continue to be impacted by broad weakness in the telecommunications
markets.

HVAC orders indicate increases in Europe and Asia offset by orders in the United States due to the unusually cool
weather.

Appliance and Tools orders reflect softness in the commercial storage businesses and mixed trends across the other
businesses.

Upcoming Investor Events

On Tuesday August 5, 2003 Emerson will issue the Company's third quarter results. A conference call with investors
regarding the quarter will be held the same day, the exact time for this conference call as well as the audio webcast
will be provided through the Investor Relations area of the corporate web site, www.gotoemerson.com. Updates to the
timing of this conference call and further details of upcoming events will be posted in the Calendar of Events area in
the Investor Relations sections of the corporate web site as they occur.
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